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VETERANS WORK-STUDY JOB DESCRIPTION 
 

Veteran work study students work within the Veterans Resource Center at their approved campus.  
They provide support to the Veterans Certifying Official, Veterans Counselor, Veteran Students 
and/or their dependents by assisting with the following duties: 

• Front desk duties; such as, answering phone calls, directing students on campus and over the 

phone, sending and receiving emails and answering questions to walk-in students 

• Assist veteran students with general inquiries about veteran benefits they can receive on and off 

campus, veteran's activities, FAFSA, directing students to other student support service locations 

on campus 

• Assist and participate in outreach within the community and with on-campus efforts and events 

• Collect, compile, and track data in support of the Veteran Resource Center (VRC) 

• Perform basic data analysis and generate reports 

• Maintain and 


